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At the conclusion of this activity, the participant will be able to:

1. Be able to recognize the importance and characteristics of communication and reflect on your
personal skill and style of communication

2. Be prepared to plan, deliver, and respond to difficult conversations

3. Be empowered to manage in the moment conversations

‘ In support of improving patient care, VCU Health is jointly accredited by the Accreditation Council for Continuing Medical
'A o Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing
&2 Center (ANCC), to provide continuing education for the healthcare team,

Accreditation: VCU Health Continuing Medical Education of Virginia Commonwealth University Health System is accredited by
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