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  Department of Pathology Laboratories 

 

Urinalysis with Reflex Culture, Urinalysis, and Urine Culture – Change in 
Collection Process 

Orderable:  Urinalysis with Reflex Culture [LAB1231470] 

   Urinalysis [LAB347] 

   Urine Culture [LAB239] 
 

Effective August 12th, 2024, a new urine collection process will be implemented for 
Urinalysis with Reflex Culture, Urinalysis, and Urine Culture orders. 

 

Explanation: 
The new process described in the following pages will ensure the correct urine containers 
are used so the urine culture is not compromised due to background growth before the 
test is performed. The gray top tube preserves urine for culture. The yellow top tube 
preserves urine for urinalysis. Optimal test performance requires using ALL 3 correctly 
labeled urine containers. 

 

For questions, please contact Pathology Client Services at (804) 828-7284. 
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New Urine Collection Process for Urinalysis with Reflex Culture, Urinalysis, and Urine Culture Orders: 

This new urine collection process is intended to ensure the correct urine containers are used so the urine culture is not 
compromised due to background growth before the test is performed. The grey top tube preserves urine for culture. 
The yellow top tube preserves urine for urinalysis. The urine cup is used to collect urine for other tests. Optimal test 
performance requires using ALL 3 correctly labeled urine containers. 

Step 1: The health care professional selects “Print Labels” at the bottom of the Collection Sequence screen and 3 labels 
will print out. One label, as shown at the right, is for each of the 3 collection containers needed. 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: The Urine Cup label is attached to the Urine Cup and the patient is asked to collect urine. (Do Not Place Labels on 
Lid.) 

Step 3: The health care professional transfers urine from the collection cup to a Grey Top and to a Yellow Top urine tube 
and attaches the correct label to each container. If the urine is from a collection bag, the health care professional 
transfers urine to each container. 

Exception: When a patient cannot produce enough urine to fill the Grey Top Yellow Top tubes, send only the Urine 
Cup and label the Urine Cup with ALL 3 labels that were printed.  
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Step 4: The health care professional enters collection information and selects which urine containers they are sending to 
the lab for this test order. Click “Accept” at the bottom to complete the collection.  

 

 

Additional tests ordered:  

When a patient has other urine tests ordered that require a Urine Cup sample container, AND you have filled and 
labeled the Yellow Top urine tube AND the Gray Top urine tube, place any labels that correspond to the other urine 
tests on the urine cup before sending to the lab for testing. Please ensure there is adequate urine volume to 
perform all the tests. (Do Not Place Labels on Lid.) 

 

Time and temperature for sending the urine containers to the lab:  

The following delivery and transportation instructions must be followed to ensure the urine specimens for Urinalysis 
and Culture are suitable for analysis. 

1. Urine specimens at room temperature must be delivered to the lab within 2 hours of collection. 
2. If #1 is not possible, then store the urine specimens in a refrigerator (2-8 °C) and transport under 

refrigerated conditions. Refrigerated urine specimens must be received within 24 hours. Freezing the urine 
sample is not acceptable. 

 

 


